
Client Practice Feedback Survey

Answer the following about this OT using a scale from 1 - 5
(1 = strongly disagree; 5 = strongly agree).

Please use an
ink pen

Example:

2.  Explained the services provided to me

4.  Treated me with respect

6.  Respected my privacy

8.  Answered my questions so that I could
 understand

10.  Paid attention to my safety

12.  Returned my telephone calls

14.  I would recommend this OT to others

The Occupational Therapist:

yes no NA

3.  Kept me informed about the process

1.  Asked my permission before starting services

5.  Listened to my concerns

7.  Prevented others from learning confidential
 information about me

Strongly
Disagree

1

Disagree

2

Neutral

3

Agree

4

Strongly
Agree

5

Not
Applicable

NA

9.  Showed concern for my well-being

11.  Did what they said they were going to do

yes no NA13.  If I needed further service, I would go back to this OT

Survey Number:

Occupational Therapist's
unique identifier:

4962
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